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BACK TO THE 'NUTS AND BOLTS' 

AND BEYOND 

Examining how assessments and remediation have evolved during  

the pandemic and what the future may hold. 

 
At the close of the meeting, participants will be able to: 

• Describe the psychology of learning for physicians, various difficulties to physician assessment 

& remediation and novel assessment & remediation methods; 

• Identify obstacles, challenges, opportunities and the various pros and cons of physician 

assessment, remediation & performance enhancement tools and activities; 

• Delineate various risk and protective factors that may influence physician performance in 

practice; and 

• Understand the potential for use and application of big data in medical education, physician 

assessment & remediation programs. 
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September 15, 2022 

 

7:30 – 8:30 AM    Breakfast and networking 

 

8:30 – 8:45 AM     Welcome remarks - Marcia Lammando, RN, BSN, MHSA 
Board President, CPE 

 

8:45 – 10:00 AM Keynote – Trends in Continuing Medical Education: What Regulators 
Need to Know - Dr. Graham McMahon, MD MMSc 

    President & CEO, ACCME 
Learning Objectives:  

• Describe the psychology of learning for physicians  

• Explore and experience reflective practice based on feedback using Legos 

• Identify obstacles, challenges, and opportunities to make a better system of remediation 
and performance enhancement.  

 

10:00 – 10:15 AM Meeting CPE Member Educational Needs: Applying CME Trends to 
Assessment and Remediation - Moderated discussion 

 

10:15 – 10:30 AM Research and Information Forum Presentation 

Presentation One: Evaluation of a High Stakes Physician Competency 
Assessment: Lessons for Assessor Training, Program Accountability, and 
Continuous Improvement - Dr. Liz Wenghofer, PhD 

 

10:30 – 10:45 AM  Coffee and Networking Break 
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10:45 – 11:00 AM  Research and Information Forum Presentation 

Presentation Two - Individual Practice Review: an improved selection 
criteria –  Dr. Nancy Hernandez 

 

11:00 – 12:15 PM Structured Oral Interviews vs. Traditional Chart Review and the 
Importance of Capturing Data Related to Evaluations  

• Dr. Marie-France Pelland 

• Dr. Leyla Korany 

• Johanne Thiffault, MSc 

Learning Objectives: 

• Describe the difficulties in assessment which led to the creation of SOIs 

• Compare the results of assessments obtained by traditional inspection visit versus SOI  

• Describe a new method of assessment: the hybrid SOI  

• Identify the pros and cons of all three assessment methods (traditional inspection visit, 

SOI and hybrid SOI) 

• List the criteria that determine the best method of assessment for a physician in practice    

 

12:15 – 1:15 PM  Lunch (Commonwealth 7)  

 

1:15– 1:30 PM  Lifetime Achievement Award Presentation 

 

1:30 – 2:30 PM Applying Risk and Supportive Factors to Medical Regulatory Authority  
General Speaker – Dr. Nigel Ashworth, MB.ChB., MSc(EPI), FRCPC 

         College of Physicians and Surgeons of Alberta  
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Learning Objectives: 

• Can we identify good and bad performing physicians (or clinics)? 

• What factors influence physician performance? 

• How have we used these factors in our regulatory programs in Alberta, Canada? 

 

2:30 – 3:00 PM  Coffee and Networking break 

 

3:00 – 4:30 PM Assessment and Remediation Case-Based Workshop – Attendees to 
form breakout groups and will be provided with two vignettes, one focused 
on assessment, one on remediation, and tasked with creating a plan for 
each. 

 

4:30 – 4:45 PM Closing remarks – CPE Board Member 

 

6:00 – 8:00 PM CPE group dinner at Brazeiros (optional registration for this dinner) 
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September 16, 2022 

 

8:00 – 9:00 AM  Breakfast and networking 

 

9:00 – 9:05 AM  Welcome remarks – CPE Board Member 

 

9:05 – 9:50 AM Panel Reactions to and Debriefing from Day One Workshop: building 
consensus around best practices and identifying assessment tools and 
methodologies to be further investigated.  

• PACE- Dr. David Bazzo 

• CPSO - Andrea Boddy 

• CPEP- Dr. Elizabeth Grace  

• KSTAR- Dr. Robert Steele 

 

Learning Objectives: 

• Compare different methods and tools used for assessment and remediation 

• Identify which tools and methods have consensus and which do not 

 

9:50 – 10:05 AM  Research and Information Forum presentation 

Presentation Three - The COVID19 Pandemic: A Mother of Invention for 
Physician Assessment and Education? 
Dr. Robert Steele, MD 

 

10:05 – 10:20 AM  Coffee and Networking Break  
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10:20 – 11:20 AM Capstone – Big Data in Assessment and Remediation: Program 
Challenges for the Future - Dr. Elizabeth Wenghofer, PhD 

 Laurentian University 
 

Learning Objectives: 

• Understand the potential of using big data for medical education, assessment and 

remediation programs 

• Understand the challenges and sensitivities associated with big data use 

• Discuss some examples of big data projects for assessment and remediation 

 

11:20 – 11:30 PM  Closing remarks – Marcia Lammando, RN, BSN, MHSA 
Board President, CPE 

 

11:30 – 12:00 PM  CPE annual business meeting (optional)   

 

12:00 PM   Conference Adjourns 

 

 

 


